STEPS FOR DELETING COOKIESAND CHECKING BROWSER SETTINGS

If you are using Internet Explorer, you should clear the cookies at least once a day.

1) Click on “Tools’ and “Internet Options”.
File Edit ‘“iew Favorites Help

: Mail and MNews L T
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Windows Update
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Windows Messenger -
Show Related Links

Reset Web Settings. ..

Inkernet Options. ..

2) Select “Delete Cookies’ then click “OK”. Select “Delete Files” and go to step 3.

Internet Options ! ﬁ

General | Secunty | Privacy | Content | Connections | Programs | Advanced

Home page
% 'ou can change which page to use for wour home page.
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Temporary Internet files

FPages you view on the [ntermet are stared in a special folder
3 for quick viewing later.

[Delete Ennkjes...] [ Delete Files. . D Settings...

Hiztary

The History folder containg links to pages vou've visited, for
L. quick access to recently viewed pages.

3) Check the box to “Delete al offline content” before you click “OK”.




If you are using I nternet Explorer, confirm that your settings are checking for newer versions of stored pages
every visit to the page.

1) Click on “Tools” and “Internet Options’.
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2) Click on the " Setting” button.

Internet Options

General | Security | Privacy | Content | Connections | Programs | Advanced |

Home page
% Y'ou can chanage which page to uze for your hame page.
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Temporary Internet files

o Pages you view on the Intemet are stored in a special folder
@& Y for quick viewing later.
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3) Makesuretheradio button is set to “ Every visit to the page”.
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<T%) Every visit bo the pages presviously, [nternet Explorer should check to see whether the
page changed since you last viewed it. [f the page haz
changed, Intermet Explorer displays the new page and stores it
(O Automatically it the: Termporany Internet Files falder. Nate that selecting this
) Never option can slow down browsing between pages vou have
already viewed.
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Temparary Internet Files Folder
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